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	JOB DESCRIPTION 




	Job Title
	[bookmark: _GoBack]Housing Settlement Officer 

	Job Reference
	26HSO

	Reports to
	Winter Project Manager

	Location
	Mobile worker

	Salary
	£16.87 per hour 

	Hours 
	35 hours per week

	Contract
	4 month fixed term; 01/12/26 until 31/03/2027
Plus paid accrued annual leave (pro-rata)
Also required to be available for training days on 16 – 20 November

	Probation Period
	1 month



	Position Summary

	This post is under the direction of the Winter Project Manager and is responsible for supporting guests currently in temporary accommodation, particularly those stuck in B&B and hostel accommodation within Glasgow. The focus is to help guests move from temporary accommodation and settle into a new tenancy; to make a tenancy a home and thus improve the likelihood of tenancy sustainment; with a longer term hope that this will help end the cycle of homelessness.

This role will require a dynamic approach; responding rapidly to the changing needs of guests. You will work as part of a team within a wider support team, creatively solving problems and linking in with other agencies to seek the best outcome for individuals.  Much of the role will be based in our Overnight Welcome Centre but will also involve flexible working and travel around Glasgow. You will work closely with partner organisations in order to access the best support for guests. 

In order to fulfil the Christian Ministry this role entails, applicants should have an active Christian faith with a live church connection in accordance with our Ethos Statement and Values as detailed below. This is an Occupational Requirement in terms of the Equality Act 2010. This position relates to regulated work and will require membership of the PVG scheme.




	Statement of faith and ethos

	We at Glasgow City Mission are Christians who unconditionally value the people we serve.  We believe in the living God who loves us and transforms lives.  Because of this, we are inspired to share our faith, have compassion and seek justice for people in need.  We are Bible based, Jesus centred, Spirit led and dependent on God and the power of prayer.
Glasgow City Mission exists “to see our city and its people flourish and know fullness of life”. These words fuse together our city’s motto “Let Glasgow flourish….” and Jesus’ words in John’s gospel: “I have come that you may have life - life in all its fullness.” (John 10:10).   These words shape who we are and how we seek to follow Jesus’ example by offering an environment in which our guests can experience “life in all its fullness”.  It is very clear this deeply caring ethos, centred in Christ’s love, should inform the way in which, as staff and volunteers, we serve guests.
The ethos of Glasgow City Mission is the motivation for all our work – it is the reason why we do what we do. It is to work together to extend Jesus’ model of the Kingdom of God on earth by living out a lifestyle of love, truth, justice, mercy and forgiveness, according to his teaching. We are inspired by the message, life and example of Jesus through which God’s unconditional love for all people is expressed. While this ethos is given life through our relationships, the way we work together and behave with one another, both demonstrate and authenticate our beliefs. 

This is all rooted in our faith in Jesus Christ and in his love, which compels us to serve others, putting their needs first. When we work together, it is this faith that directs and influences our internal relationships as well as our work with those who Glasgow City Mission is seeking to serve. In this way, we operate on the understanding that our activities are simply an expression of our faith; that our “doing” derives directly from our “being”. There is an essential and indissoluble link between the inner and the outer, the private life and the public face of Glasgow City Mission. The link between who we are and what we do cannot be broken.

Our ethos is an expression of our commitment to serve guests and to the wellbeing of our staff and volunteers. We seek to create a workplace where the dignity of all members of the team is valued. 





	Main duties and responsibilities

	· To link in with guests in the Overnight Welcome Centre and temporary accommodation.
· To liaise directly with the HSCP and advocate on behalf of guests in temporary accommodation.
· To assist guests to access support, fill out forms, and attend key meetings. 
· To assist in creating and implementing move-on plans for guests.
· To help new tenants make a flat feel like a home, including Scottish Welfare Fund applications, Starter Packs, sourcing basic supplies and furniture.
· To work as a team.
· To write a monthly update report.
· To utilise the skills of all our partners to help guests gain access to the best support services.
· Participate in staff prayer times and devotions.
· To maintain a Christian witness amongst guests and offer to pray with them where appropriate.
· To attend team and other meetings deemed appropriate.
· To undertake any training considered appropriate by the organisation and the demands of the post.
· Other duties commensurate with the post under direction of the Winter Project Manager.

	Skills and knowledge

	· To work with dynamism; using your own initiative.
· To be able to think creatively in finding opportunities and solutions.
· To show patience and tenacity when working with complex cases.
· An ability to talk with people who may be challenging and chaotic in their lives.
· An ability to integrate well with other teams in the organisation.
· A passion for people who experience homelessness.
· Good verbal and written communication skills.
· Good record keeping.
· Proficient in IT Skills.


	Experience

	· Previous experience in health/social care/community/rehabilitation work is desirable. 
· Knowledge of the key issues involved in homelessness and drug and alcohol misuse is desirable.  
· A current driving licence would be desirable.




	Working Demands

	
The Housing Settlement Officer involves working with people with complex needs. This role will include one evening shift per week.




	Package/Benefits

	
· Salary of £16.87 per hour.
· 35 hour working week.
· Pro rata proportion of 42 days annual leave (inc. public holidays).




	Our Commitment 

	Glasgow City Mission will ensure that you are given the support you require to undertake the above tasks, including regular supervision and support with appropriate training and personal development input. Glasgow City Mission also commits to providing a safe environment for work. This job description will be reviewed on a regular basis and can be altered in consultation with your Manager. 




	Application Instructions

	Please send completed application form & current CV to info@glasgowcitymission.com including the job reference: 26HSO by midnight 28 September 2026. Interviews will be held on the 12th, 13th, and 14th October 2026.
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